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STB 13 Assessment Pool  

The purpose of this Service-Training Brief is to assist us in the service we provide to our customers.  
 
The Training Team/Co-ordinator is responsible for delivering this brief to staff. Please sign the front 
page of the brief, this will then be kept in your training file and the information recorded on Badger 
systems. The brief content pages may be kept for reference as required. 
 
The information contained in this brief supersedes all previous communications, manuals or 
procedures. 

 

STB 13 - Assessment Pool  Signed 

I have received a face to face briefing  

I fully understand the briefing and will implement this training.  

I have discussed any queries.  

 

 

              Assessment Pool Date 

               Added to STB Tracker  

               Added to Rotamaster  

 

 

 

 

 

VERSION CONTROL 

DATE CHANGE CHANGED BY 

12/08/10 Original Version CY/SB 

17/07/18 Reviewed  SBi  

 

 



STB-013 Assessment Pool 

 

Author or Department Issue Date Version Document Ref Approved By Approval Date Next Review 
Page 2 Training Aug 2010 V1.2 STB-013 Training Aug 2010 July 2021 

 

 

INTRODUCTION 

 
Currently when a patient declines the advice of the clinician, in order for the case to go back into the 
assessment pool, it needs to be edited back to advice, and then put back into the pool.  With the new 
changes that have been made on Adastra, this process that been simplified and shortened.  Please 
now follow the guidelines outlined below, when putting calls back to clinicians.  
 

THE PROCESS 

 

Select a call in despatching, highlight and double click.  The view despatch destination screen will now 
be presented. 
 
 

 
View Despatch Destinations Screen 

Click onto the 
drop down menu 
and select 
‘Bases.’  



STB-013 Assessment Pool 

 

Author or Department Issue Date Version Document Ref Approved By Approval Date Next Review 
Page 3 Training Aug 2010 V1.2 STB-013 Training Aug 2010 July 2021 

 

 
 
 
 

 
 
 
If it is not the patient you are speaking to take the patients representatives name and their relationship 
to the patient. 
 

When a patient or their 
representative declines 
the advice of the 
clinical team, and 
would prefer to speak 
to a clinician, click onto 
the relevant 
Assessment Pool.  

When the warning sign appears click 
‘Next >’  
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At this point the case has been changed back into advice and sent back to the assessment pool. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Record details in the following order 
outlined:  
‘Pt’s daughter ______ stated that the 
pt declined _______.  Pt would 
prefer GP to call back. ‘ 

Click onto ‘Next >’  


