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INTRODUCTION

Currently when a patient declines the advice of the clinician, in order for the case to go back into the
assessment pool, it needs to be edited back to advice, and then put back into the pool. With the new
changes that have been made on Adastra, this process that been simplified and shortened. Please
now follow the guidelines outlined below, when putting calls back to clinicians.

THE PROCESS

Select a call in despatching, highlight and double click. The view despatch destination screen will now

be presented.

Heading
Case # 21284 Mo locked cases E Current Location
Patient: Test Test ==~ 7 et i et og |
& — ‘Waiting For Clinician 1B
Phane: ReturnMo: T - v Waiting for Despatch 2 b
“Waiting for Case Streaming L
Case Tracking {All Locations) )/View Despatch Destinations ] | b4 C“Ck Onto the
— drop down menu
Auto-Fiter View case Bases _DashiraG detalls | performance | Active cases
o ” and select
Description Distance Prefere...  Pri Lcationlinformation ‘ ’
. Bases.
a Answering
Cars
District Murse
Good Hope 2,90 Eother
Streaming
Glover Street E\MC;
Cption 13 - Good Hope 2,90 [ Adastra v3 ] Adastra W3
No Contact [ No Contact ] Postcode Map Reference
EBurton 20.68 [ Adastra ¥3 ] Fax | | | |
Cannack. 12.82 [ Adastra V3 ] Fax Directions Map
Lichfield 10,42 [(Adostrava || Fax |
Fhone r Mabile |
Stafford 21.43 [(Adostrava || Fax
Tamuwarth g.12 [ Adastra ¥3 ] Fax = ‘ FEgET |
Clinical staff currently working
Selly Oak. 7.70 [(Adostrava || Fax
Heartlands 4.32 [ Adastra ¥3 ] Fax i Eoon L
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[] Enable secondary destination
View Despatch Destinations Screen
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Heading
Case # 21284 Mo locked cases ¥+ Current Location [] ©nly show status For cases at this location
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Solibull .02 Adastra Y3 Fax 121 Glover Street
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Glawer Street Adastra W3 Print
(Option 13 - Good Hope 2,90 Adastra w3 Adastra ¥3
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Tamworth 8.12 Adastra ¥3 Fax = | ager | |
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Selly Qak .70 Adastra ¥3 Fax /
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- Adastra v3 126 Claire: oulden
853 Dina Morar
Staffordshire Assess... Adastra v3 285 Fay Wilson
305 Marian Jones
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267 Sarah-dane Addison
141 Stewark Crerton
[ Enable secondary destination

6 Warning!

assessiment pool..

Please record why you are passing this case back to the

When a patient or their
representative declines
the advice of the
clinical team, and
would prefer to speak
to a clinician, click onto
the relevant
Assessment Pool.

When the warning sign appears click
‘Next >’

’ Mext > ] ’ Cancel ]

If it is not the patient you are speaking to take the patients representatives name and their relationship

to the patient.

Author or Department

Training

Issue Date

Aug 2010

Version

V1.2

Document Ref

STB-013

Approved By
Training

Approval Date
Aug 2010

Next Review

July 2021 Page 3




STB-013 Assessment Pool

adastra: — :
- 9 Record details in the following order
x outlined:
_ ‘Pt’'s daughter stated that the
General note pt declined . Pt would
pts daughter stated ptdeclined prefer GP to call back.
9
Lic;
atue;
wic;
nhs-d.

pt would prefer gp o call back. |

Click onto ‘Next >’

—

’ Mext > ] [ Cancel ]

At this point the case has been changed back into advice and sent back to the assessment pool.
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