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STB 8 Mitel Call Recorder

The purpose of this Service-Training Brief is to assist us in the service we provide to our customers.

The Training Team/Co-ordinator is responsible for delivering this brief to staff. Please sign the front
page of the brief, this will then be kept in your training file and the information recorded on Badger
systems. The brief content pages may be kept for reference as required.

The information contained in this brief supersedes all previous communications, manuals or
procedures.
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INTRODUCTION

Team Leaders will now have the facility to access call recordings through Mitel. The benefit to having
this will mean that you will be able to listen to a call to check a telephone number if you have been
unable to contact a patient, or if the number that has been given is incorrect. You will also be using
Mitel for coaching purposes. Only the team leader who is on duty at mission control will be able to
access Mitel. The calls received on the call centre floor will be the only calls accessible.

THE PROCESS
The Mitel call Recorder can only be accessed on the call centre floor from the workstations indicated

in red below.
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Open Internet Explorer by double clicking this icon

Enter the following URL in the address bar.

http://172.25.33.130/Navigator/Login

CONE 2 hitpy/172.2533130/Navigator/Login
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http://172.25.33.130/Navigator/Login
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[Sawe the URL to your favourites bar in not already done)

#  (Click the Star icon

*  Whers it szys “Add to favourites” click on the drop-

down arrow and select “Add to favourites bar”
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Enter your login credentials

BIMitel | call Recording

Password
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Enter your search peramters, i.e. date, time, number, then click “Go”

D Mltel | Call Recording Call Explorer teamleader {3} [
© o & Calllist from: "All Calls | Can View" Columns 2
wEElEE o 7/23/2018 @ to 7/30/2018 o] | | Go Saved Search » Advanced Search »
Wy Calls
8 AU Calls | Can View Start Date/Time Duration Call Direction  Extension Qutside Number DNIS/DID ACD Agent ACD-Group Description
+ M Shared Calls
+ M Views Shared to Me
~ My Call Folders +
K < Page ofd > Mo call results

e Hlighlight the call you would like to listen to and click on the play arrow (clircled in red
below).

‘ Call Recording Call Explorer teamleader {3} [
o Folders ( Call list from: "All Calls | Can View" Columns ? ~ <
v Call Views o 7/22/2018 [ to 7/23/2018 m Search Go Saved Search » Advanced Search »
B My Calls
8 All Calls | Can View b B Start DatefTime Durati..  Call Direct..  Extension Outside Number DNIS/DID  ACD Agent ACD
* 8 Shared Calls @ 7/23/2018 11:47 PM 0446  Outbound 3274 907849865177 ~
F B Views Shared to Me B 7/23/2018 11:46 PM 0121 Outbound 3249 907448458693
B 7/23/2018 11:44 PM 02:46 Qutbound 2051 907719687035
B 7/23/2018 11:43 PM 00:04 Outbound 3274 907471846076
B 7/23/2018 1143 PM 00:05 Qutbound 3274 907471846076
B 7/23/2018 11:42 PM 00:03 Qutbound 3274 907471846076
B 7/23/2018 11:42 PM 00:34 Qutbound 3202 93509980
B 7/23/2018 11:38 PM 0119 Qutbound 3202 907577337039
whietliete + B 7/23/2018 1135 PM 0722 Inbound 3249 07769908992
B 7/23/2018 11:34 PM 0748 Inbound 3274 07454231853
B 7/23/201811:33 PM 01:03 Qutbound 3204 907577337039
B 7/23/2018 11:32 PM 00:42 Qutbound 3204 907577337039
B 7/23/2018 11:31 PM 00:22 Qutbound 2051 907790950558 v
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