3000

2500

2000

1500

1000

500 -

Number of Patients seen and the Number of cards returned by all centres

August 2017

8%

1%

Glover St Good Hope Heartlands Solihull BPCS Solihull-UPCS

M Pts seen at centre M Feedback cards returned




100
90
80
70
60
50
40
30
20
10

Overall Experience

IS

Glover

94 qg 97
: l I L
0 0
[ —

GH

HH SOL BPCS SOL UPCS

M Exc/Good % I Fair% M Poor%

100
90
80
70
60
50
40
30
20
10

Receptionist

98 97 97

Glover

GH

HH SOL BPCS SOL UPCS

W Exc/Good % ™ Fair% MPoor%




HCSW

98
100 9%

90 -+

80 -

70 -

60 -

50 -

40 -

30 -

20 +

10 A

3 0 0 0 0 < 2 0

Glover GH HH SOL BPCS SOL UPCS

" Exc/Good % " Fair% M Poor %

Clinicians
100 100 99

100

80 -

70 -

60 -

50 -

40 -

30 A

20 +

10 A

0 + 0 0 0 0 0 0 0 0

Glover GH HH SOL BPCS SOL UPCS

W Exc/Good % ™ Fair% M Poor%




100
90
80
70
60
50
40
30
20
10

Did the Clinician explain what you need to do following this visit
100 98

98

Glover

GH HH SOL BPCS

" Yes W No

SOL UPCS

100
90
80
70
60
50
40
30
20
10

Would you recommend this service to friends & family

Ry
IS

Glover

0 0 0 0 0 0 0 0
GH HH SOL BPCS
Don't Know

W Extremely Likely = Likely ® Neither = Unlikely = Extremely Unlikely

0 O

SOL UPCS




