Feedback on Receptionists at Good Hope

Feedback on HCSWs at
Good Hope

Feedback on Doctor/Nurses at Good Hope
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Overall Experience at Good Hope




Doctor/Clinician explanantion following this visit
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Recommendation to family/friends

Did you have confidence & trust in the clinician?

Overall, did you feel you were treated with respect & dignity?
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Good Hope

What was good about our service?

e Very thorough

e Health care provided brilliant
| was prescribed with some medication to ease symptoms but needed to see my own GP for tests
Nurse was brilliant
Quick, pleasant easy
Fully seen
Staff were helpful and pleasant
Doctor was very thorough
The Doctor was amazing with my son
Little wait time- all good

What would have made our service better?
e |If tests could have been done within
e Parking the car was an issue. More parking places near A&E would be recommended in future



