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Number of Patients seen and the Number of cards returned by all centres 
March 2017 

Pts seen at centre Feedback cards returned  
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Overall Experience 
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Receptionist 

Exc/Good % Fair % Poor % 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

92 

100 98 100 100 

0 0 0 0 0 

8 

0 2 0 0 
0 

10 

20 

30 

40 

50 

60 

70 

80 

90 

100 

Glover GH HH SOL BPCS SOL UPCS 

HCSW 

Exc/Good % Fair % Poor % 
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Clinicians 

Exc/Good % Fair % Poor % 
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Did the Clinician explain what you need to do following this visit 

Yes No 
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Would you recommend this service to friends & family 

Extremely Likely Likely Neither Unlikely Extremely Unlikely Don't Know 


