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Glover St Good Hope Heartlands Solihull 

Number of Patients seen and the Number of cards returned by all Centres January 2017 

Pts seen at centre Feedback cards returned  
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Overall Experience 

Exc/Good % Fair % Poor % 

 

100 100 98 99 

0 0 0 1 0 0 2 0 
0.00 

10.00 

20.00 

30.00 

40.00 

50.00 

60.00 

70.00 

80.00 

90.00 

100.00 

Glover GH HH SH 

Receptionist 

Exc/Good % Fair % Poor % 
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Clinicians 
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Doctor/Clinician explanation following visit 

Yes No 
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