
 

  

  
 

 
 

Excellent 
78% 

Good 
22% 

Feedback on Receptionists at Good Hope 

Excellent 
100% 

Feedback on HCSWs at  
Good Hope 

Excellent 
89% 

Good 
11% 

Feedback on Doctor/Nurses at Good Hope 

Excellent 
78% 

Good 
22% 

Overall Experience at Good Hope  



  

  

 
 

 

Yes 
100% 

Doctor/Clinician explanantion following this visit 

EL 
100% 

Recommendation to family/friends  

Yes Definitely 
83% 

Yes to Some 
Extent 

17% 

Did you have confidence & trust in the clinician? 

Yes All of the 
time 
100% 

Overall, did you feel you were treated with respect & dignity? 



Good Hope  
 

What was good about our service?  

 Your Doctor made me feel really assured that my daughter was ok. 

 Quick to be seen with baby daughter. 

 Everything. 

 Approachable staff & clear instructions 

 Quick & efficient. 

 Nina was extremely helpful and friendly. She is a fantastic receptionist!! 

 Brilliant! 
 
 
 

What would have made our service better? 
No comments received  

 
 


