
Call Centre Floor Plan 

Author or Department Issue Date Version Document Ref Approved By Approval Date Next Review 
Page 1 C.Youlden  February 10 V1.0 OPS-F-024 B.Moss February 10 January 17 
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RECEPTION 

 

 

 

Please record where call handlers sit. Please include the date and the time of 

the shift. 

Thank you 
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