Closing a call when a patient leaves the PCC after seeing a
Healthcare Support Worker, without seeing a Dr or ANP

On occasions patients will leave the Primary Care centres after seeing the HCSW, but without seeing
a Doctor or Advanced Nurse Practitioner. If the pt advises the Receptionist that they are leaving, or
the pt is no longer in the waiting room when the Clinician calls them. This information needs to be
documented ands the call closed off accordingly.

Step one.

" 1
Patient Details | Evert: List | Previous Encounters | Previous Consultation § T\Centre Murse | Current Consultation

Clinician Name Consultation start: Consultation finish:

wilson, Fay (GF) 2 |23 ul -14 13:08:58 v 23- Jul -14 13110006 2

fest [Cabdomen | [ Gron | [Headmeck | [ Heat |
[ umbs  J[ tmes J[ sn ][ tests |
[ Assessment | [ asthma | [ Postcc | [ Lifestyle |

Examination

Code | Description

Search
Prescribed Drugs
Pt has left the centre \
” ”
Record”Pt has left the centre

Step 2.
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Step 4.

Informational outcomes: scroll down and tick the box Patient has left the centre
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Scroll down and tick the box Patient has left the centre
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The Patient has left the centre before seeing the clinician
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*—— | Document the reason why they are no longer in the centre if known
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Click next and select the appropriate priority

The call has now been completed.



